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Erik Olsen

President & CEO

A Message from Our President & CEO

We know insurance can feel complex — and that's exactly why we're here.

For over a century, Strickler Agency has served individuals, families,
and businesses as a trusted independent insurance partner. Our role
is simple: to guide you through decisions that protect what matters
most, with clarity, honesty, and experience you can rely on. We take
pride in helping our clients feel confident in their coverage and
supported every step of the way.

We appreciate the opportunity to earn your trust and show you what
it means to have a dedicated agency working on your behalf. | invite
you to learn more about our team, our values, and the difference a
reliable partner can make.

Let us show you what over 100 vears of experience can do!
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Protecting _
What Matters Most

Our Mission About Us

Strickler Agency offers our
clients comprehensive risk Strickler Agency has been protecting what matters most since 1925 — but our

management programs approach has never been stuck in the past. As an independent insurance agency serving
and financial products
that are tailored to fit their
needs. We establish long-
term partnerships and Because we're independent, our clients aren’t limited to one option or one carrier. We
provide exceptional service
to our most valued asset,
our clients.

families and businesses throughout Pennsylvania and beyond, we focus on smart
coverage, strong advocacy, and long-term relationships.

take the time to understand their risks, goals, and priorities, then build insurance and
risk management strategies designed to grow and adapt with them — whether that’s

protecting a home, a business, employees, or a livelihood.

We offer a full range of insurance solutions, including Personal Insurance, Business
Core Vallles Insurance, Medicare, Employee Benefits, and Agri-Business, along with proactive
Consistency, service with Risk Management Services to help create safer workplaces and reduce exposure before

empathy, teamwork, issues arise.

community engagement, - At Strickler, we don’t just respond when something happens — we help clients prepare
and continuous learning with

urpose guide everything we , . . :
80 . ST committed to being a reliable partner for generations to come.

for what’s next. We're proud to remain deeply involved in our communities and
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8.500+ S0+ 40+ 31+ 100+ 2
Satisfied clients in Community organizations Dedicated, knowledgeable States where we're Years of commitment Convenient south-
Pennsylvania and beyond we support insurance professionals licensed to our clients and central PA locations
community to serve your needs
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WHAT SETS Us Apart

We do more than sell insurance.

We listen. Our goal is to support our
clients’ ever-evolving needs and help them
make important, informed decisions to
protect their future.

Our exceptional relationships with

top markets and carriers give us an
unparalleled advantage and the flexibility
to match each client with the best
solution. We are licensed in more than
31 states, ensuring we’re your one-stop
shop for all your insurance needs.

OUR TEAM Wants to Help

Finding the right insurance doesnt
have to feel like a chore. Strickler
Agency walks you through the process,
becoming your trusted advisor.

Our dedicated staff delivers personalized

assistance and is always up to date on

current insurance issues, products and trends.

We are built on relationships,
committed to providing exceptional
service and creating long-term
partnerships based on mutual trust.

THERE’S MORE TO INSURANCE
Than the Price of the Policy

Our clients are our most valued asset. We work hard to provide
you with comprehensive risk management programs and financial

products tailored to fit your business and personal needs.

STRICKLERINS.COM

See why so many trust Strickler Agency for their insurance.

Our Commitment

Being named Best Insurance
Agency in Cumberland and
Franklin Counties reflects the
standard we hold ourselves to
every day.

Thoughtful coverage. Trusted
relationships. Real protection.

That's how we help protect
what matters most.

800-503-8908 info@stricklerins.com



WHAT OUR CLIENTS

SAY ABOUT US Strickler Agency understands that commercial
insurance coverage is not one size fits all. Asa
We have used Strickler trusted advisor, we will help you customize
Agency for over 20 years. an insurance program to fit the needs of

We recommend their
services to everyone we
can. Our team is very
thankful they are a part of
our everyday business and
success.
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your business.

PROPERTY

GENERAL LIABILITY
& PROFESSIONAL LIABILITY

KQ’C[])*Q\ MANAGEMENT LIABILITY

‘ f i N UMBRELLA LIABILITY

CYBERLIABILITY

We bring more to the table than great
pricing. We also look out for your best

interests, identifying opportunities to
benefit and protect you. We work with
leading insurance companies to give you a

full range of coverage options, including:

POLLUTION LIABILITY

AUTOMOBILE

WORKERS' COMPENSATION

BUILDERS RISK

BONDS/SURETY

Scan to learn more about our Business
Insurance products and industry specialties.
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Risk Management

You care about your employees and A safety professional will visit your location
want them to enjoy a safe workplace. to discuss your unique situation, sharing
Plus, the safer your workplace, the fewer insights and information based on what
claims you need to file and the more cost- they see and hear. We offer support and
effective your insurance will be. Strickler feedback concerning regulatory compliance
Agency provides resources to help you and other safety matters. The added value of
identify and reduce workplace hazards. our Risk Management Department protects
We conduct one-on-one consultations your workers as well as your company. Our
because we know every business requires  offerings include:

differing degrees of risk management.

COMMITTEE SUPPORT

OSHA & DOT %+ PROGRAM & PROCEDURE
COMPLIANCE CONSULTATION {0 DEVELOPMENT

g RISK ASSESSMENTS é 2 CERTIFIED WORKPLACE SAFETY

CLAIM REVIEWS
EIDD DATA ANALYTICS @ & CARRIER SUPPORT

ON-SITE SAFETY TRAINING,
CUSTOMIZED SERVICE PLAN @ INCLUDING OSHA 10- AND 30-HOUR
CERTIFICATIONS
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Scan to learn more about 5 t‘ﬁ

our Risk Management services. F.__f;&ﬁ
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WHAT OUR CLIENTS
SAY ABOUT US

With the help of Strickler's
Risk Management Department,
our safety committee and
safety processes were able to
become PA state-certified,
which further helped with
costs, company pride and
employee well-being.

800-503-8908 info@stricklerins.com



Employee Benefils

WHAT OUR CLIENTS
SAY ABOUT US

You want to attract and retain employees Different businesses have different needs.

Strickler has helped Us to to your business. Protecting them with Strickler Agency tailors your package to your

) : a comprehensive employee benefits company’s desires and educates you on the
navigate the complicated . .
health insurance renewal package can help you achieve your goal.  necessary steps to meet compliance standards.
orocess for several years. The Amidst an ever-evolving health care You can speak with our team directly about
team always presents various environment, employers should partner  anything. We offer unique, leading-edge
options to ensure we are with a trusted advisor who listens to their products and can explore alternative funding
providing what is best for concerns and identifies cost-effective strategies that improve your control over the
our employees and works programs that work. cost of your benefits. Let us walk you through
hard to negotiate good rates. the products we offer, including:

We really appreciate

their support. EQ’ HEALTH Q? DISABILITY

qj,@ LIFE LVIO VISION
@ DENTAL > INDIVIDUAL LIFE INSURANCE
W= EMPOWERED BY STRICKLER BUSINESS CONTINUATION

(a unique approach to self-funding) PLANNING

Scan to learn more about our
strategic Employee Benefits solutions.
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Agriculture is a multi-billion-dollar
business in Pennsylvania. This complex
industry changes rapidly, and the risks
associated with it increase as technology
evolves.
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CROP INSURANCE
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' CROP-HAIL INSURANCE

@ COMMERCIAL AGRI-BUSINESS
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Strickler Agency has a department focused
exclusively on agri-business to assist you
with implementing a comprehensive risk
management plan. Our team listens to
your concerns and finds program tools that
provide the biggest benefits, such as:

l LIVESTOCK INSURANCE

3:: FARM OWNERS COVERAGE

@ NAMED PERIL/PRIVATE PRODUCTS

O

Scan to learn more about our ok
Agri-Business insurance solutions. L
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WHAT OUR CLIENTS
SAY ABOUT US

Strickler Agency is a
trusted partner because
they produce high-quality

work and do it quickly. |
would highly recommend
their service, expertise and
customer service to others.

800-503-8908 info@stricklerins.com



WHAT OUR CLIENTS
SAY ABOUT US

The thing | appreciate most
about Strickler is that they
are extremely quick to respond
and provide options that
are always presented in a
‘no pressure’ approach that
allows me to make the

best insurance decisions.

STRICKLERINS.COM

Insurance can be confusing, but you don’t
have to navigate it by yourself. Our friendly
and knowledgeable advisors have decades of
combined experience. They take the time
to sit down and discuss your needs with you.
After our conversation, we design a policy
specifically for you that maximizes value
while also protecting your family.
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VALUABLE
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We stay current on industry changes,
constantly looking for opportunities to
save money and enhance coverage. Our
team maintains superior relationships with
company underwriters, which benefit our
clients. No matter what you want to
insure, we can research options and
provide solutions. Our offerings include:

e"=—7 WATERCRAFT

@Zhg MOTORCYCLE

;>]:<§ SNOWMOBILE

PERSONAL
UMBRELLA

FLOOD

Scan to learn more about our
4= Personal Insurance opportunities.
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Navigating Medicare can feel We are dedicated to ensuring that you
overwhelming, but at Strickler Agency, make informed decisions about your
Inc., we make it simple. Whether youre  health care coverage so you can get the
enrolling in Medicare for the first time most out of your benefits.

Or reviewing your current coverage, our

trusted advisors are here to help you

understand your options and choose

the right plan to meet your needs.

Why Choose Us?

UNBIASED
GUIDANCE

INFORMED
RECOMMENDATIONS

CLEAR, SIMPLE
EXPLANATIONS
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Scan to learn more about our : ¥
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WHAT OUR CLIENTS
SAY ABOUT US

Strickler goes above and
peyond for their clients.
They have earned a lifetime
client with our company,
and | would recommend
them to anyone.

800-503-8908 info@stricklerins.com



Our Leadership Team

ERIK OLSEN
President, CEO

Partner
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ERIC ALTENBURGER

Vice President
Partner
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WIS Scan to learn more
‘Einegsy about our team.

STRICKLERINS.COM

Erik began his insurance career in 1996 and joined Strickler Agency in 2000. A Penn State graduate,
Erik became the agency’s President and CEO in 2015. He has an extensive background in commercial
insurance and enjoys helping his clients understand the risks and exposures inherent to their business.
Erik has earned both the Certified Insurance Counselor and Certified Professional Insurance Agent
designations.

Erik lives in Carlisle with his wife, Cindi. Their two children, Olivia and Brady, are now college
graduates. Outside of work, he enjoys outdoor activities such as camping, mountain biking, and
boating, and spending time with his family.

Eric began his insurance career in 2000 as an underwriter for a national insurance company and joined
Strickler Agency in 2006 as a Commercial Lines Account Executive. He now serves as a partner

in the firm, continuing to work with commercial clients while also coordinating I'T and handling
various other management responsibilities. He obtained his undergraduate degree from Penn State
University and earned a Master of Business Administration from Franklin University, located in
Columbus, Ohio. Eric also holds the Certified Insurance Counselor (CIC) designation.

In his free time, he can be spotted driving around town with his wife and three daughters to
swimming, Girl Scouts, dance and various other activities. Eric enjoys spending time with his family,
camping and cheering on Penn State and the Philadelphia Eagles.
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MARK GOODHART

Vice President
Partner
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REED VANDERLYKE

Director of Sales
Partner

STRICKLERINS.COM

A 2002 graduate of Penn State University, Mark began his career with the nation’s largest crop
insurance carrier as marketing director. He quickly realized a passion for crop insurance and helping
farmers with risk management plans. Mark joined Strickler Agency in 2004 and began working
directly with farmers and agri-businesses on their insurance needs. Mark is now Vice President,
manages the Ag Department and continues working with agricultural risk management.

Mark resides in Shippensburg with his wife, Dee, and their two children, Cole and Mackenzie.
He enjoys spending time with his family and enjoying the outdoors. Mark and Dee, with their
children, operate a small cash grain farm growing corn, soybeans and small grains.

Reed joined Strickler Agency in 2022, with 11 years of experience managing commercial
relationships in both insurance and banking industries. He enjoys building long lasting relationships
with his clients and gaining a comprehensive understanding of their needs in order to provide
tailored guidance and solutions. Reed earned his undergraduate degree from Elmira College
(Elmira, NY) and an MBA from Shippensburg University.

Reed lives in Boiling Springs with his wife, Mindy, two children, Drew & Luke, and dog, Birdie.
He enjoys spending time with family, hiking, golf, and basketball. Reed is an active member of
his community, serving in various board and leadership capacities for United Way of Carlisle &
Cumberland County, Carlisle Family YMCA, Hospice of Central PA, Carlisle & West Shore
Chambers of Commerce, and Vision Resources of Central Pennsylvania.

800-503-8908 info@stricklerins.com



Our Commitment Beyond Coverage

At Strickler Agency, Inc., giving back isn't just something we do — it's part of who we
are. We believe strong communities build strong futures, which is why our commitment
extends far beyond the office.

As a company and as individuals, our team proudly supports local organizations through
volunteer service, sponsorships, donations, and active participation in community events.
Whether we're lending a hand or showing up in support, we're dedicated to making a
meaningful difference in the places we live and work.

WAYS WE SUPPORT OUR COMMUNITY
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SUPPORTING LOCAL VOLUNTEERING

NON-PROFITS & CHARITIES TIME & TALENT
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SPONSORING INVESTING IN

COMMUNITY EVENTS REGIONAL ORGANIZATIONS

We don’t just work here - we're proud to serve here.

Scan to learn more about
our community involvement.
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trickler

gency, Inc.

OFFICES IN CHAMBERSBURG & CARLISLE

Strickler Agency offers two convenient locations for our clients in Central Pennsylvania.

CHAMBERSBURG CARLISLE

1200 E. McKinley St. 95 Alexander Spring Rd.

Chambersburg, PA 17202 Carlisle, PA 17015

(717) 263-4179 (717) 243-2921

CALL US TOLL-FREE: CONTACT US VIA EMAIL:

800-503-8908 info@stricklerins.com

WE ARE AVAILABLE VISIT US ONLINE:

Monday through Friday, 8:30 a.m.-4:30 p.m. StricklerIns.com

FIND US ON: 5

ﬁ @Strickler-Agency-Inc. m @StricklerInsuranceAgency @ @strickleragencyinc u Stric_:l,he gency
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